
ESSENTIAL GUIDE
CARE FOR YOUR WASTEWATER 
TREATMENT SYSTEM

Prohibited Substances
These substances are detrimental to the system’s ability to process
wastewater, even when present in small amounts.
Prohibited substances include but are not limited to the following:
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IF ALARM IS ACTIVATED (Contact your installer or service provider immediately)

Contact:

SERVICE PROVIDER

Contact:

Remember your wastewater system is a living system that requires ongoing servicing and 
maintenance. For household systems please ensure system is serviced every six 
months and for commercial systems service every three to four months.

Plastic or rubber products, petroleum products such as motor oil, paint,  
paint thinner, petrol and solvents.

Non-biodegradable products, such as sanitary napkins, condoms,  
baby wipes and disposable napkins.

Toxic substances such as pesticides, herbicides, strong disinfectants  
and strong caustic drain cleaners.

Large amounts of paper products, such as paper towels and synthetic  
fibre-reinforced products advertised as having ‘wet strength’.

Animal fats, such as bacon grease or lard (normal cleaning of pots  
and pans is acceptable). 

Baby wipesMotor oil Sanitary products




